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The invention provides a website system and method for data exchange and cooperation of on-line 
product return and maintenance processes. The website system includes a website server in 
connection with a communication network; a database, used to store the attribute data generated by 
website system itself and given by every member of the service chain society; an access control 
mechanism used to generate an user ID for every member of the service chain society in accordance 
with the attribute data; a data exchange mechanism used to. provide different user interface to 
member individually to receive and exchange different data among members on a real-time basis, 
allowing to provide a plurality of information items for each user interface; a return material 
authorization (RMA) processor used to generate a return material register monitoring number 
(AM A No.) for a proper service center and a service requester, monitor one service life cycle of the 
AMA No. when the website system receives a service request including at least the relevant 
information of a returned product from the service requester; a repair execution system (RES) in 
coimection with the RMA processor used to monitor and track one repair process of the returned 
product in accordance with the provided repair data from the service center; a repair billing system 
(RBS) used to calculate the bill supposed to share respectively for the related groups toward the 
repair process based upon the service data and a predefined expense allocation standard; and a part 
procuring system (PPS) used to process one service part procurement required in the service process 
and transmit the procured service part data to the product supplier and the RBS with the acquired 
service data from the RES and the service center. 
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